
 

 

Call for Papers 

Measuring the Impact of Business on Well-being and Sustainability 

 

The 6th OECD World Forum on Knowledge, Statistics and Policy (the “Forum”) will be held in Korea in 

November 2018. A section of the Forum will be dedicated to presenting work on measuring the 

impact of business on well-being and sustainability. For this purpose, the OECD together with HEC 

Paris/SnO Center is issuing a call for papers on the issue of measuring the impact of business on well-

being. 

Well-being as a concept emphasises people and society’s opportunities to thrive in a wide range of 

dimensions that matter most to people’s life, including not only economic living conditions but also 

quality of life and sustainability. The OECD framework for measuring well-being was first introduced 

in 2011, and focuses on well-being outcomes pertaining to individuals and households and their 

distributions. Further OECD research and publications on well-being are available online.  

In February 2017, a workshop on “Measuring Business Impacts on People’s Well-Being” was held in 

Paris, involving business representatives, scholars, members of public institutions and international 

organisations, and media experts who convened to discuss how the impact of business on well-being 

and sustainability are measured today, what metrics are being used, what the methodological 

challenges are and whether  there is scope for aligning measurement instruments used by different 

actors. Concluding the workshop, Martine Durand, OECD Chief Statistician and Director of Statistics, 

reaffirmed the OECD’s commitment to promoting this issue and contributing to the knowledge and 

action in this area. The OECD and HEC Paris/SnO Center are seeking to enrich this debate with 

quality research that will promote the foundation of a common language and become a unique 

reference for measuring the impact of business on well-being. 

 

The Call for Papers 

The OECD and HEC Paris/SnO Center invite submissions of papers to be presented at the November 

2018 OECD World Forum on Knowledge, Statistics and Policy which will be held in Korea. Specific 

areas of interest are as follows. 

 

Good examples of existing frameworks measuring the impact of business on well-being  

Recent years have seen considerable evolution in the information presented by businesses, whether 

as part of their formal reporting or other channels. Some businesses provide a wide variety of 

information while others report only the narrowest mandatory information. In both cases, the 

available information might not be relevant to evaluating business’ impact on well-being and 

sustainability. On the other hand, there are also businesses and other institutions that have 

http://www.oecd.org/statistics/measuring-well-being-and-progress.htm
http://www.oecd.org/statistics/oecd-workshop-on-measuring-business-impacts-on-peoples-well-being.htm


 

developed reporting or measuring frameworks which do present an accurate and sufficiently broad 

picture of business’ values and its impact on societal well-being, taking into account the various 

stakeholders (shareholders, suppliers, employees, consumers, communities, etc.). 

Papers on this issue will present the best cases in the field of measuring and reporting the impact of 

business on people’s well-being and sustainability. This will include an analysis of the frameworks 

and indicators used, their scope, comparability, feasibility and influence in business operations and 

management. 

 

Common indicators for measuring the impact of business on well-being 

Existing frameworks which are relevant for measuring business impact on well-being use a large 

variety of indicators, whether collected by the firms themselves or through external reviews (e.g. 

GRI, SASB, Carbon Trust, Thomson-Reuters ESG Database, etc.). This raises the issue of the selection 

of indicators, and how to determine the best indicators for the purpose of measuring business 

impact. Which criteria should be used to select indicators (e.g. relevance, quality, comparability, 

coverage, etc.)? How to overcome the theoretical and methodological issues that exist when 

measuring externalities? Should indicators cover just the firm or the whole supply chain? Should 

they be firm or sector specific or should they be wider in scope?  

Papers on this issue will present the arguments underlying the choice of indicators in measuring 

business impact on well-being and sustainability and discuss the merits and shortcomings of 

different approaches. 

 

Using national official statistics to assess selected aspects of business impact on well-being and 

sustainability 

While not usually directly associated to specific firms or businesses, statistics collected by National 

Statistical Offices can represent a potentially useful source of information to assess sustainability 

and various aspects of people’s well-being. Can micro-level and/or macro-level official data be 

combined nationally to portray and analyse the impact of business on well-being? How can official 

statistics and other sources of data (such as big data) be integrated to provide insights on business 

sustainability (e.g. on environmental impacts)?  An example of this analysis could be the use of 

linked employer-employee datasets to assess the business impact on some elements of well-being. 

Papers on this issue will discuss how national official statistics can be used, along with other data 

sources, in order to understand the impact of the business sector on people’s well-being. Examples 

of initiatives in this field will be provided and analysed.  

 

 

 

 



Effects of measurement of business impacts on well-being on business performance, and 

consumer and investor behaviour 

Measuring the impacts of business on well-being in various forms is already available today. 

Initiatives such GRI, SASB, etc. mentioned earlier have developed frameworks for businesses to use 

in their reporting.  

Has this change in reporting translated into a change in business performance, and if so, in what 

ways (e.g. financial, societal)? How do firms adapt to an environment of increasing demands on 

measuring its impact? Are there trade-offs and/or complementarities between societal and 

economic performance?  

Do consumers respond to the additional information on the impacts of business on elements of well-

being and sustainability and if so, how so? In what way does information on the impact of business 

on well-being change consumption patterns? How knowledgeable or interested are consumers in 

the impacts of business on well-being? 

Are investors adapting their portfolios in a way that reflects the new information that goes beyond 

financial performance to the impact on people’s well-being? 

Papers on this issue will discuss whether and how measures of the impact of business on people’s 

well-being and sustainability are affecting business performance as well as consumer and investor 

behaviour.  

Mapping with the SDGs 

The 2030 Agenda for Sustainable Development, adopted by world leaders at the United Nations on 

25 September 2015, sets out an ambitious plan of action with the overarching objective of leaving 

no one behind. At its core are 17 Sustainable Development Goals (SDGs) comprising 169 targets to 

be achieved by 2030. Civil society and businesses have started mapping out these goals and targets 

to align their operations with the global agenda.  

Which existing and commonly used business assessment frameworks and metrics can be mapped 

with the UN 2030 Agenda (SDGs)? What are existing experiences of businesses effectively measuring 

their contribution to achieving the SDGs? How are these contributions measured (e.g. quantitatively 

or qualitatively)?  

Papers on this issue will discuss how businesses and stakeholders are using metrics to align with the 

UN 2030 Agenda (SDGs), present examples and analyse how the alignment with SDGs is affecting 

business decisions and performance. 

Submission process 

Papers will be evaluated in a two-step submission process. First, 3-page proposals (including a 

bibliography) should be sent to wellbeing@oecd.org by 15 January 2018. Submitters will receive 

feedback from the Selection Committee on how their proposal fits with the conference’s objectives. 

Based on the results of this first evaluation, as a second step, selected authors will be asked to 

mailto:wellbeing@oecd.org


submit a full paper. Papers should be sent by 1 April 2018 to wellbeing@oecd.org. This second 

submission should include complete contact information (including institutional affiliation) and an 

abstract outlining the key findings and methodology of the paper (max. 300 words). Full papers 

should be a maximum of 25 pages, double-spaced including references.  

Papers will be reviewed by a multi-stakeholder selection committee (OECD, HEC Paris/SnO Center 

and representatives from other relevant organisations), which will judge papers based on their 

quality, relevance, and concrete (actionable) nature. The submitter of each paper will be informed of 

the selection committee’s decision by 31 May 2018. 

Finalist papers will consist of selected and invited papers. The latter will be presented at the Forum, 

with travel and accommodation expenses covered. Selected papers will be published in a special 

compendium that will be distributed at the Forum, and disseminated on OECD and HEC Paris 
platforms. 

About HEC Paris/SnO Center 

Society and Organizations (SnO: www.hec.edu/SnO) is an inter-disciplinary center at HEC Paris, one 

of the world’s leading business schools. SnO members research on and teach about the 

contemporary challenges organisations face and how these organisations (firms mainly but also 

NGOs, rating agencies, and regulators) mold society. Well-being and social impact are challenges at 

the core of SnO’s mission and action.  

About the OECD 

The mission of the Organisation for Economic Co-operation and Development (OECD) is to promote 

policies that will improve the economic and social well-being of people around the world. The OECD 

provides a forum in which governments can work together to share experiences and seek solutions 

to common problems. The OECD works with governments and other stakeholders to understand 

what drives economic, social and environmental change and measures productivity and global flows 

of trade and investment. The organisation analyses and compares data to predict future trends and 

sets international standards on a wide range of areas, from agriculture and tax to the safety of 

chemicals. 
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